Hoxmnan
0 pe3yJIbTATaX MOHMTOPHHIA KAYeCTBA NMPeA0CTABJICHHUS
rocyaapcTBeHHbIx yeayr B 2015 roagy

1. JlemapTaMeHT rocyJapCTBEHHOTO UMYIIECTBA M 3€MEIbHBIX OTHOIIECHUIN
3abaiikanbCcKoro kpas (nanee — JlemapraMmeHT).

2. B coortBercTBUM C IlepeyHneM TroOCylapCTBEHHBIX YCIAYr U
TOCYIapCTBEHHBIX (PYHKIIMI MCTIOMHUTEIBHBIX OPTaHOB TOCYJapPCTBEHHON BIAacTU
3abaifkanbCKOTO  Kpas, I  KOTOPbIX  JOJKHBI  OBITh  pa3paboTaHbl
aJIMUHUCTPATUBHBIE PETJIAMEHTHI W HMH(OpMAIMs O KOTOPBIX JOJKHA OBITh
pa3MelieHa B TOCYJNapCTBEHHBIX HH(MOpMalMOHHBIX cucteMax «Peectp
roCyJapCTBEHHBIX M MyHUIMIAIBHBIX yciIyr 3abalikainbckoro kpas» u «llopran
rOCY/apCTBEHHBIX M MYHHUIMIAIBHBIX YCIyr 3a0allkaJbCKOTO Kpas» (manee —
[lepeuenp rocynapcTBeHHbIX Yyciuyr), JlemaprameHToMm mnpenocraBisitorcs 16
rOCyAapCTBEHHBIX YCIYT.

3. B 2015 romy J[lemapramMeHTOM  MPOBOAWICA  MOHUTOPUHT
8rocy1apcTBEHHBIX yCIyr, 4yTo cocrtaBisier Oojee 50 % OT BKIIOYEHHBIX B
[lepedyeHb rocy1apCTBEHHBIX YCIIYT.

4. U3 4ucia uccrmenyemMbIX TOCYIAapCTBEHHBIX yciyr /[lemapramenta, 1o
JIByM 110 CICAYIOLIUM YCIIyIaM MMEETCsI BO3MOXKHOCTD I0J1a4M 3asiBJICHUS] B HUHTEPHET
- NpUEMHOM Ha caiTe /[ermapraMeHTa B 3JIEKTPOHHOM BHJIE:

— IlpenocraBnenue a000MY 3aUHTEPECOBAHHOMY JIHUIly HH(pOpMAIUU O
HaJMYUd WX 00 OTCYTCTBHM OOBEKTOB TOCYJApPCTBEHHOM COOCTBEHHOCTH
3a0aiikabCKOTo Kpasi B peecTpe rocy1apCTBEHHOIO UMYILIECTBA;

— Ilepemaua rocygapcTBEHHOro HMylLIecTBa 3abailkainbCKoro Kpas B
apeHy, 0e3B03ME3/1HOE MOJIb30BAaHUE, BO3ME3IHOE MOJIb30BAHUE.

5. U3 umcna uccneayeMbIX rocyJlapcTBEHHBIX yciuyr JlemaprameHTta, ceMb
roCyAapCTBEHHBIX YCIyT npeaocrapisiercd Ha 6aze KI'Y MOLI:

- IlpenocraBienne B  COOCTBEHHOCTh OECIJIaTHO  CaJ0BOJIaM,
OrOpOJHUKAM, JT@YHUKAM 3€MEJbHBIX YYacCTKOB Ha TeppUTOpuUU ropoaa YuThl,
rocy/1apCTBEeHHasi COOCTBEHHOCTh Ha KOTOPbIE HE Pa3rpaHUUECHa,;

- Jlaya corylacusg Ha mepenady apeHIOBaHHBIX 3€MEJIbHBIX YYacCTKOB,
HaXOJSIIMXCS B TOCYJAapCTBEHHOM COOCTBEHHOCTH 3a0alKajibCKOTO Kpas, U
3€MEJIbHBIX YYaCTKOB Ha TEPPUTOpHM Tropona YHWThl, TrocygapCTBEHHas
COOCTBEHHOCTbh Ha KOTOpPbIE HE pa3rpaHuyeHa, B cyOapeHuy;

- Jlaya cormacus apeHzaTopaMm 3eMeJbHBIX YYacTKOB 3a0alKalbCKOTro
Kpasi, HaXOASIIUXCSI B TOCYJapCTBEHHOW COOCTBEHHOCTH, U 3€MEJbHBIX y4aCTKOB
Ha TEppUTOpUU Topojaa YUWThl, rocy/1apcTBEHHAass COOCTBEHHOCTh HA KOTOpPbIE HE
pasrpaHuyveHa, Ha Nepeavy apeHIHbIX MpaB B 3aJI0T;

- Ilepegaya rocynapCTBEHHOTO HMyIecTBa 3abailkalbCKOTO Kpas B
apeHjy, 0e3B03Me3/1HOE MOJIb30BAaHUE, BO3ME3HOE MOJIb30BAHUE,;

- [IpenocraBienue n0O0MY 3aUHTEPECOBAHHOMY JIMIYY MHGOpMAIMHU O
HAJIMYUM WM 00 OTCYTCTBUU OOBEKTOB TOCYJAPCTBEHHON COOCTBEHHOCTH
3a0aiikambCKOTO Kpasi B peecTpe rocy1apCTBEHHOTO UMYILIECTBA,;

- PaccmoTrpenue xopartancTBa O IEPEBOAE 3€MENb WIH 3E€MENbHBIX



YYaCTKOB B COCTaBE€ TAKUX 3E€MENb M3 OJHOM KAaTErOpUU B JIPYIyI0 U MPHUHSATUE
aKta o mepeBoje JMOO akTa 00 OTKa3e B NEPEBOJE 3€MeNlb WM 3€MENIbHbIX
YYaCTKOB B COCTaB€ TaKUX 3€MEJIb U3 OJTHOW KaTErOPHUH B APYTYIO.

6. Undopmarnus o mopsiike mpeaocTaBiIeHUs yCIyT pa3MellleHa:

- Ha [lopTane rocyjapcTBEHHBIX U MyHHUIUIIATBHBIX yCIyr 3a0aiKkanbCcKOTo
Kpasi, Ha OpUIIMATBHOM caiiTe U Ha MH(OPMAIIMOHHBIX CTeH1ax JlemapTaMenTa;

- Ha WHPOPMAIMOHHBIX CTEHJAX OMNeparuoHHBIX 3amoB MOI], Ha
ourmaneaoMm caiite ML (www.mfc-chita.ru), taxxe ykazanayro wH(GOpMAILIUO
MOKHO  TOJYYUTh 1O  OTHETbHOW  TENePOHHOM  JIMHUU  CHPABOYHO-
uHpopMaimonHo ciyx0b1 Konrakt-Llentpa M®LI, ¢ moMoImipo 351eKTPOHHOTO
cepsuca «On-line koHCcynbTHpOBaHUs» Ha calite MOII.

7. biiaHku 3asiBICHUN ¥ APYTUX JOKYMEHTOB, HEOOXOIUMBIX JUJISl TOTYYECHUS
YCIIYT, pa3MEILECHBI:

- Ha EnMHOM mopTalie TOCYJapCTBEHHBIX M MYHULMMNAIBHBIX YCIYyT WU Ha
[Toprane rocynapCTBEHHBIX U MYHUIMIAIBHBIX ycIyr 3abaiikaibCKOro Kpas, Ha
pabounx MecTax COTPYIHHKOB, K KOTOPbIM OOpAaIAlOTCs 3asBUTENIU YCIYrH, Ha
oduIMaIbHOM caiTe U Ha MHGOPMAIIMOHHBIX CTeH1axX JlemapTameHnTa;

- B CBOOOJHOM JIOCTyl€ B CHELMAIBHO OTBEIEHHBIX MECTax,
MpeIHa3HAYCHHBIX JUIsi OPOpPMIICHUS JOKYMEHTOB. Takyke ykKa3aHHbIe OJaHKU
JIOCTYMHBI Ui 3asgBuTeNeld Ha oduuuansHoM caiite M®II, Ha pabounx Mectax
coTpyIHUKOB M®L], kK KOTOpbIM 00paIIAtOTCs 3asIBUTENH.

8. Opranuzanms mnpuema 3asgBUTEIEH IO BOIPOCAM IPENOCTABICHUS
rOCYJapCTBEHHBIX YCIYI OCYLIECTBIIIETCS B COOTBETCTBHM C YTBEPKIAECHHBIMU
aJIMUHUCTPATUBHBIMU perjiiaMenTamu /lenapramenTa.

Pabora cotpynnukoB MOII, ocCylIeCTBISIOMMUX MpPUEM 3asBUTENECH MO
BOIIPOCAM MPEAOCTABIEHUS YCIYyTH, OCYLIECTBISETCA N0 CIeAyIoleMy rpaduky B
pexuMe ruOkoro paboyero BpeMeHU: MoHeaenbHUK — cyooota ¢ 08-00 mo 20-00,
BOCKPECECHBE — BBIXOJHOM JICHb.

PabGorta cmpaBouHo-undopmarmonHon ciayx0b1 Konrtakr-nientpa MOI]
OCYIIECTBIISIETCSl €XKEIHEBHO € TMOHeAelbHHKa 1o cyoooty ¢ 8-00 mo 20-00,
BOCKPECECHBE — BBIXOJHOM JICHb.

9. IlpemocraBnenue ycnyr Jlemapramenta B ML ocymiecTBisieTcss B
cooTBeTCcTBMM CcO CTaHIapTOM KadecTBa OKa3aHWsA TOCYAAapCTBEHHOW YCIYTH
«Opranuzanmsi ©  oOecleyeHue JIeATeNbHOCTH €IMHOTO MecTa IMpHUeMa,
pEerucTpalyy, BbIIaYd HEOOXOAMMBIX TOKYMEHTOB IpakJaHaM U IOpUIUYECKUM
JUIAM TIpU  MPEJOCTABICHUH TOCYAAPCTBEHHBIX W MYHHUIMOAIBHBIX YCIIyD»,
YTBEPKJICHHbIM MocTaHOBJIeHHeM [lpaButenscTBa 3abalikanbekoro kpas ot 17
ampens 2012 r. Ne 170.

B nensx cosepueHcrBoBanus aesAtenabHOCTH MODIL, a Takxke MOBBIICHUS
KauecTBa o0CIyXuBaHUs 3asBuTenei, npukazom M®I] ot 05 derpans 2015 r. Ne
14  yrtBepxkaen CraHmapT KOMQPOPTHOCTH OOCTY>KHBAHHS 3asBUTEICH TIpH
MPEJOCTaBIECHUA TOCYJIApCTBEHHBIX W MYHUIMOAIbHBIX Yyciayr B KpaeBom

roCyJapCTBEHHOM YUPEKICHUU «MHOT0oQyHKIIMOHATBHBIN LIEHTP
IPEIOCTABICHUS! TOCYAAPCTBEHHBIX W MYHHUIIMNAIBHBIX YCIyTr 3a0aiikajabCKOTO
Kpasi».

10. B nmepuoa mnpoBeneHUsS MOHUTOPHUHIA MO MCCIEIYEMBIM YCIyraM He


http://www.mfc-chita.ru/

3apEruCTPUPOBAHO Kall0O U CyAeOHBIX MCKOB B OTHOUIEHUU JOJHKHOCTHBIX JIUIL
HenaptamenTa u KI'Y M®I] Ha HeHauiexKale OKa3aHUE YCIIyT.

11. B npoliecce MOHUTOPUHTA Ka4yeCTBa MPEACTABISEMBIX TOCYAapPCTBEHHBIX
yCIYr y PECHOHACHTOB HE BO3HUKAJIO MPOOJIeM, BOMPOCOB, CBS3aHHBIX C
MPEAOCTABIEHUEM I'OCYIAPCTBEHHBIX YCIYT

12. YpoBeHb yAOBIETBOPEHHOCTH KAYECTBOM MPEIOCTABICHUS YCIyr ObLI
otieHeH 3asButesiMu B 100 6asios, T.€. MOJHOCTHIO YIOBIETBOPEH.

13. B menom o wuccieayeMbiM rocyAapCcTBEHHBIM ycayram JlemapramenTa,
3asBUTENIM YAOBJIETBOPEHBI KAYECTBOM IIPEAOCTABJIEHUS YCIYT, B TOM YHCIIE IO
roCcyJapCTBEHHBIM yCIIyraM, OKa3blBaeMbIM Ha 0aze MO,

PykoBoautenb A.B.XocoeB

uct. XXurmurosa baupa 'apmaeBHa,
324507



