JokJiaa o pe3yabTaTax MOHMTOPHHIA KA4eCTBA Mpea0CcTaBIeHUs
rocyaapcTBeHHbIx ycayr B 2018 roay

1. JlemapTaMeHT roCyAapCTBEHHOIO MMYIIECTBA M 3€MEIbHBIX OTHOIICHUI
3abaiikanbcKoro kpas (ganee — JlemapraMeHr).

2. B coorBerctBuu ¢ IlepeyHeM rocygapCTBEHHBIX  yCIyr U
roCyapCTBEHHBIX (HYHKUIUM UCTIOTHUTEIbHBIX OPraHOB rOCYJIAPCTBEHHOM BJIacTH
3abaifkanbCKOro  Kpas, Ui  KOTOPbIX  JOJOKHBI  OBITh  pa3paboTaHbl
aIMUHUCTPATUBHBIC PETJIAMEHTHI, WHGOpPMAIMS O KOTOPHIX JOJDKHA OBITH
pa3MelmieHa B TOCYJAapCTBEHHBIX HH(pOpManMoOHHBIX cucteMax «Peectp
rOCYJIapCTBEHHBIX M MYHUIIMIAIBHBIX yCIyr 3abaiikanbckoro kpas» u «llopran
TOCYJApCTBEHHBIX M MYHUITUTIATBHBIX YCIYr 3a0alKallbCKOTO Kpas» (manee —
[lepeuenr TOCymapCTBEHHBIX yCiyr), JlemapraMeHTOM TMpeACTaBIsSiOTCS 22
rOCYyJIapCTBEHHBIX YCIYTH.

3. B 2018 roay JlemapTamMeHTOM MHpPOBOJUIICS MOHUTOPHUHT 13 yciyr, 4To
coctaBisieT 59% ot BKIIOYEHHBIX B [lepedyeHb rocy1apCTBEHHBIX YCIIYT.

4. W3 uymcna ucclieayeMbix TOCYyAapCTBEHHBIX yciyr JlemaprameHTa, Mo
JIBYM yCIIyTaM MMEETCS BO3MOKHOCTH TO/Iaud 3asiBJICHUSI B UHTEPHET-TIPUEMHYIO
Ha caiite /lemapTamMeHTa B 3JIEKTPOHHOM BHUJE:

— IpeJIOCTaBJICHUE JIOOOMY 3aMHTEPECOBAHHOMY JHIYy HHGOPMAIMU O
HAJIMYUU WU 00 OTCYTCTBUH OOBEKTOB TOCYJApPCTBEHHOM COOCTBEHHOCTH
3abalikaJIbCKOT0 Kpasi B peecTpe rocyJapCTBEHHOTO UMYIIIECTBA;

— epeiaya rocyJapCTBEHHOTO UMYIIECTBA 3a0allKalIbCKOTO Kpas B apeH.y,
0€3B03ME3JHOE M0JIb30BaHNUE, BO3ME3THOE M0JIb30BaHHUE.

5. B cooTBeTcTBUU C cOriamieHHeM O B3aUMOJEHCTBUHM Mexay KpaebiM
rOCyJIapCTBEHHBIM aBTOHOMHBIM yupekiaeHueM «MHOroQpyHKIIMOHAIBHBIN LIEHTP
MPEOCTaBICHUS TOCYJAPCTBEHHBIX W MYHMIMIAIBHBIX YCIyr 3abailkalbCKoro
kpas» - (mamee — M®ILI) u Jdemapramentom ot 22 aBrycra 2018 roga Ne 8-p
UCCIIEyeMbIE TOCYJapCTBEHHbIE yciyru J[lemapraMeHTa, MpEeAOCTaBISIOTCS Ha
0aze (manee — M®DII).

6. Hudopmarus o mopsake mpeaoCTaBICHUs yCIyT pa3MeIleHa:

— Ha [lopTane rocy1apCTBEHHBIX U MyHHUIIUMIIATBHBIX YCIYT 3a0aiKalbCKOTo
Kpasi, Ha OpUITHATBLHOM caiiTe U Ha HH(OPMAIIMOHHBIX CTeH1ax JlemapraMenTa;

—Ha WHOOPMAIIMOHHBIX CTeHAAX oOmepanuoHHbIX 3aioB MO®Il, Ha
odpunuanbHoM caite M®I] (www.mfc-chita.ru), Takke ykazaHHyr UH(OpMaIIHIO
MOXHO  MOJYy4YUTh MO  OTHACIbHOW  TeledOHHONW  JIMHUU  CHPABOYHO-
uHpopmarmonHon cinyx0bl Konrtakr-Llentpa M®LI, ¢ momomipio 3J1€KTPOHHOTO
cepBuca «On-line KOHCYIBTUPOBaHUS» Ha caiiTe MDII,.

/. bmanku 3asBAEHUA W JAPYTUX JOKYMEHTOB, HEOOXOIUMBIX IS
MOJIYYeHUS YCIYT, pa3MEILEHbI:

—Ha EgmHOM moprane rocyJapCTBEHHBIX M MYHHUITUTAIBHBIX YCIYT U Ha
[Toprane rocymapCTBEHHBIX U MYHUIIMTIATBHBIX yCIyr 3abailkaabCKOro Kpas, Ha
pabouux MecTax COTPYAHUKOB, K KOTOPHIM OOpAIarOTCsl 3asiBUTENH YCIYTH, Ha
ouIMaTbHOM caliTe U Ha MHGOPMAIIMOHHBIX CTeH X JlemapTamenTa;

—B  CBOOOJHOM JIOCTyN€ B  CIENUAIbHO  OTBEACHHBIX  MECTax,
MpeIHA3HAYCHHBIX I O(POpMIICHHS JOKYMEHTOB. TakKe yKa3aHHbIE OJIaHKU



JOCTYITHBI JJi 3asiBUTeNel Ha odunuambHoM caiite MOIL], Ha pabounx mecrax
coTpyaHukoB M®II, k KOTOpbIM 00paIatOTCs 3aBUTEIIH.

8. Opranuzanusg mpuemMa 3asBHUTENIEd IO BONPOCaM IMPEAOCTaBICHUS
rOCYJJapCTBEHHBIX YCIYI OCYUIECTBIIIETCS B COOTBETCTBHUHM C YTBEPKIACHHBIMU
aIMUHUCTPATUBHBIMU periameHTamu Jlemaprtamenrta. Pabota cotpynaukoB MOI],
OCYILIECTBIISIIOIIUX TPUEM 3asBUTENEH IO BOMPOCAM MPENOCTABICHUS YCIIYTH,
OCYHIIECTBJISIETCS. MO CJeAyroleMy rpaduky B pexume THOKoro padodero
BpPEMEHH: MOHEACIbHUK, Cpeaa, YeTBepr, miTHuia, cyooora ¢ 08-00 no 18-00, Bo
BropHuK ¢ 08:00 — 20:00, BockpeceHbe — BBHIXOAHOM AeHb. Pabota crpaBouHoO-
uHpopMaimoHHo# ciayx0b1 Kontakt-1ienTpa M®L] ocyrecTBisieTcs: €XXKeAHEBHO €
noHeaebHUKa 10 ¢cy600Ty ¢ 8-00 10 20-00, BoCKpeceHbe — BRIXOHON JCHb.

9. IIpemocraBnenue ycayr Jlemapramenta B M®I[ ocymecTtBusuics B
cooTrBeTcTBUM cO0 CTaHIapTOM OKa3aHWs TrocyJapcTBeHHOW yciyrn «O0
YTBEPKJICHUHU CTaHAapTa OOCITYXKUBaHUS 3asBUTENEH B MHOTO(YHKIIMOHAJIBHBIX
LIEHTpax MPEAOCTABICHUA TOCYHAPCTBEHHBIX W  MYHULHUNAIBHBIX  YCIYT
3abaiikanbCKOTO Kpasi», YTBEPXKICHHBIM TOocTaHOBIeHHEeM [IpaBuTenbcTBa
3abaiikaibeckoro kpas ot 24 oktssops 2017 r. Ne 434 (B pen. ot 22 mas 2018 Ne
195).

10. B mepuon mpoBeaeHUs] MOHMTOPHUHTA IO HUCCIEAYEMBIM yCIyraM He
3apErUCTPUPOBAHO KaJl0O M CyJEOHBIX MCKOB B OTHOIICHWHU JOKHOCTHBIX JIHI]
HenapramenTa u KI'Y M®I] Ha HeHaanexxanuye oKka3aHue yCiyr.

11. B mpouiecce MOHUTOPUHTA KA4€CTBA MPEACTABISIEMBIX TOCYAapCTBEHHBIX
yCIyr Yy PECHOHACHTOB HE BO3HUKAJIO NPOOJIEM, BOMNPOCOB, CBA3AHHBIX C
IPEIOCTABIEHUEM IOCYAAPCTBEHHBIX YCIYT

12. YpoBeHb YIOBIETBOPEHHOCTH KAa4€CTBOM IPEIOCTABICHUS YCIYyT ObLI
olieHeH 3agaBurensamu B 97,41 Gayuios.

13. B uenom mo uccieayeMbiM rocyIapcTBEHHBIM ycayraM JlemapramenTa,
3asIBUTENM Y OBJIETBOPEHBI KAYECTBOM MPEJOCTABICHUS YCIYT.



